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http://www.creativetechusa.com/


El Dorado Easy 
Reader 
Handheld Meter 
Reader
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Easy Reader – Making Traditional Meter Reading Systems Obsolete 
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Reduce Costs

• Reduce billing errors 

• Provides user mobile device choice, eliminates vendor lock in

• Meets existing needs, and upgradeable for future enhancements

• Low entry point, low cost device and accessories 

Billing System 
Integrated

• Fully integrated to El Dorado billing system 

• Simple file Import / export process  

• Error checking and reporting on inaccurate readings

• View notes from field reader for each customer

Improved 
Reading 

Accuracy

• Eliminates rekeying of customer data - one time entry into mobile 
device 

• Configurable variance thresholds - alerts when reading is too high or 
too low

• Provides missed readings information with sort and search functions

Better 
Communications 

• Utilizes smart phone / tablet device provides multi-functional  
access (phone / email / text)

• Internet based file transfer – email, drop box, Wi-Fi, or direct cable 
connect of readings file  

• Provides reader with customer notes and customer account details
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Easy Reader Login

Double click on 
Easy Reader Icon 
Launches app 
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Entering Readings

Correct Entry Error in reading

• Large numeric key pad 

• Scroll between accounts

• Option to display only 
missing readings 

• Displays previous and 
current reading 

• Optional misc. text field 
integrated with billing 
system

• Account search / sort

• Enter notes from field per 
account  

• Account Detail 



• Displays 

– Customer Name 

– Route / Walk Sequence 

– Account / Meter Number 

– Service address 

– Meter location 

– Customer type (from billing system)

– Previous reading /date 

– Misc. Field (exported from billing system)

– Customer note 

– New reading / date / time 

– Option to correct / clear 
reading 
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Account Details 
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System Settings 

Select routes to read
• Route selection

• All or selected route

Set reader preferences
• Reader #

• Description

• Password

• File Name

• Variance alerts

• Field colors 

Set sort by options
• Data sort selector

• Option to show only 
missing readings
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File Import / Export – Example  

Receiving Customer Data Files 

File sent 
via email
Just click 
El Dorado 

Easy 
Reader  

Sending Customer Data Files 

Sending file with 
completed 

readings. There 
are 

several options to 
send file to back 
to billing office 

Choose any 
available on your 

device



End to end fully integrated solution 
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Import / Export Process 

Mobile
Tablet

Billing 
System

File Sync

Wi-Fi, Broadband or Direct Connect cable to PC 

System Reporting 
Import / Export Screen 



Easy Reader allows you to maximize your 
investment
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• Integrated Solution supported, pre-tested and pre-
configured

• Removes inherent complexity and enables value and 
efficiencies faster

Simple

• Reliable process methodology delivers the best 
solution for reading meters and billing 

• Fully upgradable to continue to meet changing needs
Reliable

Complete
• One service contact for all components of the solution

• Flexible option allows you to pick your own device 

• Supports Android Gingerbread operating system 



Let us show you how easy billing can be: 

Call us today to schedule a personalized product demonstration 

• Video links 

– Online Bill presentment and payment 

› www.waterbill.com

– Meter reading importing 

› http://www.screencast.com/t/qCiTmmZflCw

Phone 800-898-3838 

Web site www.waterbill.com
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http://www.waterbill.com/
http://www.screencast.com/t/qCiTmmZflCw
http://www.waterbill.com/

